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Sherry and I would like to wish everyone and their families a 
Happy and Healthy New Year. 
 
Communication is vital to the success of any organization. As a 
motorcycle association, communication is the glue that keeps 
us bonded and connected. While there are many forms of com-
munication, i.e., face to face, social media, websites, phone 
calls, Gatherings, etc., the Chapter and District Newsletters 
remain a key component of communication. Through the news-
letter, the Chapter and District Teams share news that is of interest to our Mem-
bership. Everyone enjoys write-ups including pictures and names of our Members 
who have chosen to participate. The calendar of events gives our Members 
something to look forward to and make plans to attend.  
 
When sending out a newsletter to our Membership, one very important aspect to 
keep in mind is content. Whether something is appropriate becomes a discussion 
and we all have a difference of opinion. The Director is solely responsible for the 
approval of all content in the Chapter or District Newsletter. The Newsletter Editor 
also has some responsibility in deciding to bring something to the attention of the 
Director that may be questionable. Our Membership should also let the Director 
or Newsletter Editor know if they feel some content is objectionable. 
 
Recently in several newsletters, I have come across content that, in my opinion, 
is not appropriate for our newsletters. They include off-color jokes and pictures 
not normally found in one of our publications. If you have to ask yourself if some-
thing is appropriate, it probably is not. 
 

Our Officer’s Handbook provides the following additional information on 
newsletters: 
 

“Newsletters inform Members and Officers of what’s going on. 
No matter how plain or fancy, the central purpose of its exis-
tence is to be a communications medium for and to the Mem-
bers. The Newsletter will provide you an opportunity to “talk” 
with the Members on a one-to-one basis and is never to be 
used as a platform for personal tirades or “politicking” for, or 
against, a particular cause. Information from Home Office and 
District should be included for the edification of the Members 
and to assist them in understanding the concept, goals and 
workings of GWRRA. Members and/or team may submit in-
teresting items about trips, experiences, anniversaries, etc.” 
 

       Continued on Page 2      

Joanne Jacob, Editor 

OFFICERS  

TOOLKIT 



 

Jere & Sherry Goodman              Page 2  

 
District and Chapter Newsletters are to be produced monthly. Our Members may tend to lose 
interest if we fail to keep them connected. This was mentioned earlier and its reinforcement is 
key to communication. District and Chapter Teams should also include articles relevant to 
their area of responsibility. A Director cannot be everywhere or see everything. Assistant Di-
rectors can be key in sharing information or recognizing the contributions of others.  
 
Let’s all do our part to keep communication as the glue that keeps us bonded and connected.  
 
Stay safe; be well. And, as always, remember that fun shall be the last word—so HAVE FUN! 

 
 

Jere & Sherry Goodman   540-623-0447       

Directors of GWRRA    director@gwrra.org 
 

James & Freida Clayson 

Director of Motorist Awareness 

  
Happy New Year GWRRA! I hope everyone starts 2022 with renewed en-
ergy and are ready to get out there and be active in GWRRA. I want to 
stress to the GWRRA Membership that there are lots of ways to be active in 
Motorist Awareness. Here is one idea that Freida had. She created “Watch Out for Motorcy-
cles” stickers to use on thank-you notes for Christmas cards. Remember, ANYTHING that you 
can do to get the message out (motorcycles are on the roads and to watch out for us) 
COUNTS as a Motorist Awareness Event.  
 
However, the only way it or any other activity will count toward a Gold Award is if the activity is 
reported to a District MAPC. Chapters need to designate a person to do this. It can be the 
Chapter Director, or s/he can designate someone to get this information to the District Motorist 
Awareness Program Coordinator.  
 
 

James & Freida Clayson     Gwrramapdirector@gmail.com 

Director, Motorist Awareness Program  (334) 791-3288 
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Susan and George Huttman 
Director of Rider Education 
 
During their tenure most (if not all) Officers, Program Directors, and Members 
can remember being frustrated or doubtful due to an unexpected announce-
ment or change impacting their District, Chapter, Program, or the Association 
overall.  
 
Currently, we are dealing with the rebranding of HIS, the provider of our First Aid and CPR materials 
and curriculum known as MEDIC First Aid or MFA.  
 
MFA Director Laurel Kuehl began to receive communication related to HSI’s plan for the new year in 
December 2021. She communicated their plans and has found HSI's communication highway has 
been very slow since their initial announcement. Yet, she continues to research and report what she 
has learned to further inform the Districts and the instructors. 
 
The last major change to the MFA Program initiated by HSI related to certifications, curriculum, and 
student books occurred five years ago. In 2017, due to a change in industry CPR training standards, 
HSI required feedback features or devices for all mannequins to be in use in the MFA Program by 
January 2019. In every case, we have understood the impact on a District's bottom line, on the volun-
teer instructors' ability to serve, and the Members' educational goals. 
 
Now nearly five years later, HSI is revising its products and protocol again. It has been imperative for 
Laurel and her colleagues on the GWRRA Rider Education Program team to employ critical thinking to 
evaluate and analyze all the challenges and opportunities so we can arrive at an acceptable compro-
mise related to the Rider Education Levels program should it become necessary. 
 
Until further notice, while we prepare for the future, the MFA program can continue to be presented by 
our current MFA instructors using the existing curriculum and student handbooks. We encourage Dis-
tricts to promote these classes which will assist Members in becoming current in their level progress 
that may have been delayed by the pandemic over the past 18 months. 
 
Concerns have been raised about the impact of the HSI actions on the Levels Program. Thousands of 
individuals have participated in the Levels Program during the past 20 years and there are no plans to 
devalue it. Our goal is to preserve the intent of the Levels process while supporting our instructors and 
respecting the past and future achievements of our Members. 
 

 
 
 

Susan & George Huttman             

828-368-2249      
director-re@gwrra.org 
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Lorrie M. Thomas 

Director of the University 

 

 

 

 

 

 
 
 

Happy New Year! 

It’s exciting to contemplate a clean slate, a chance to introduce new classes, train Instructors 
and find interesting and unique ways to get the information to our Members. 

We had all hoped that a large dose of normal would be in our Christmas stockings, but I’m 
willing to settle for a tad more normal than before! 

Here’s your chance to offer some suggestions for topics, edits of established Modules and 
Seminars or voice an opinion on what we should toss. If you have a writer’s soul, we will work 
with you to create new material. If you are simply an idea kind of person, then let’s hear what 
you got! 

2022 is going to rock! 

 

Need an idea for classes this month? 

Let it snow, let it snow, let it snow. 

 

Or rain or be too darn cold or slushy or salty roads or the number of other reasons we stay 
closer to home. It may keep the riding to a minimum, but it can’t slow down training! Let’s talk 
options for training. 

Online classes: All you do is ask. There are Instructors that have been certified to teach 
online. There are limits to class size and how they are advertised. Contact the University for 
more information.  

See the next page for the list of Modules and Seminars that have already been adapted for 
presenting online. 
 
 

Continued on Page 5 
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At Chapter Gatherings: Training done before or after a Gathering is one of the simplest 
ways to put together a presentation. Remember, attendance is not limited to your Chapter 
Members; invite surrounding Chapters. Training is also not limited to Members. Invite those 
who might be interested in becoming Members. A great way to recruit. 

Bike Clinics: When riding season resumes, lots of Chapters hold a bike clinic where safety 
checks are done in preparation for riding. While some are turning wrenches and adding ac-
cessories, some can be enjoying a class. Make it a potluck or BBQ to make it even more fun. 

OPS Meeting/Officer’s Conference: What better time to offer training on Officer Positions or 
leadership skills? If it is too late to get on the agenda, look to your mid-year conference or ar-
range an online class for each of the positions: Treasurer, Newsletter, MEC, etc.  

 
 
…the Zoom calls for DUCs are every other month, during the first two weeks of 
the month. The invites were sent out for January. If you didn’t receive one, con-
tact me. 

…the Rider Ed database is temporarily down due to maintenance. Until it goes 
back up, the Instructor lists will not be updated and sent to you. 

…you are to submit a District newsletter article as per the MOU. You were welcome to use part or all 
of this Insight article. A description of a Module or Seminar may be another easy way to communicate 
in that article. 

…training for new Instructors is available upon request. 
 
 

Lorrie M. Thomas  universitydir@gwrra.org or lorriemthomas@aol.com 

101-02 Co-Rider (seminar) Level-2  

101-06 Riding at Night ~ GWRRA Module Who's Afraid of the Dark Level-2  

102-01  GWRRA Module R U Ready 2 Ride??? 

102-06  View From The Rear ~ GWRRA Module A View from the Rear Level-2  

102-02  Riding in the Heat ~ GWRRA Module When You're Hot, You're Hot Level-2  

103-03 Riding in the Rain ~ GWRRA Module Only Sugar Melts in the Rain Level-2  

106-01  Levels Program ~ GWRRA Module On the Level / My RE Level-2  

106-02  How Aging Affects Riders ~ GWRRA Module For the Mature Rider Level-2  

201-03 Communication ~ GWRRA Module Can You Hear Me Now? 

201-04 Managing Change ~ GWRRA Module Cha-Cha-Cha-Change 

201-06 Newsletters ~ GWRRA Module Newsletters 

202-03 Chapter MEC Role ~ GWRRA Module My Enthusiasm Counts 

202-04  Retention ~ GWRRA Module Retention is Important  

202-05 New Member Orientation 

203-04 Women in Leadership Roles ~ GWRRA Module This One’s for the Girls 

204-02  Planning a Chapter Event ~ GWRRA Module We're Doing What? 

205-01  Chapter Finances ~ GWRRA Module Checks 'n Balances 

301-02  Recruitment ~ GWRRA Module More Members 

308-01  GWRRA 101 (only with University assistance) 
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Bob & Karla Greer 
Assistant Director, Membership Enhancement 
 

Couple of the Year 
“From Chapter To International” 

 

The GWRRA Couple of the Year Program is spelled out in the April 
2021 Officer’s Handbook on pages 101 – 115. You can find a copy of this newest Officer’s Handbook 
on the GWRRA MEP Couple of the Year webpage. 
 
A very large percentage of GWRRA leaders have been a Couple of the Year at some level along their 
GWRRA journey. The Couple of the Year program starts in the Chapter. Every Chapter has a deserv-
ing couple that can be named the Chapter Couple of the Year. This deserving couple should not be 
asked if they want to be the Chapter Couple of the Year. They have already earned the title for what 
they have done. The Chapter Director has final say in who is named as the Chapter Couple of the 
Year. The Chapter Director can ask around or even appoint a small committee to gather information, 
but the Chapter Director appoints the Chapter Couple of the Year. In the business world around us, 
managers do not ask who wants to be the “Employee of the Month or Year”; they just make an an-
nouncement, give them a special parking spot, a plaque or certificate and maybe some money. The 
GWRRA Chapter Couple of the Year selection is no different. Once the Chapter Couple of the Year is 
selected, that couple becomes a part of the Chapter Team. The Chapter Couple of the Year should get 
special recognition at Chapter Gatherings. The Chapter Couple of the Year should be given an oppor-
tunity to talk at Chapter Gatherings. When a visiting Chapter, District or International Couple of the 
Year visits your Chapter or District event, they should get special recognition. This is a big deal for 
them and for GWRRA. 
 
Early in the calendar year is the time to select your Chapter Couple of the Year. A lot of Chapters se-
lect and make this announcement at their Christmas Party or January Gathering, but it can be done 
any time. The earlier you select your Chapter Couple of the Year, the longer they have to enjoy their 
new position. We would ask that the Chapter Director or his/her designee tell their District Couple of 
the Year Coordinator, District Membership Enhancement Coordinator or District Director as soon as 
possible after the Chapter Couple of the Year is selected.   
 
The District should reach out and congratulate all new Chapter Couples of the Year and answer any 
questions they have regarding the program. This District representative should also tell them about the 
next step in the Couple of the Year Program, which is the District Selection. This should be done in an 
encouraging manner without scaring them off with a bunch of “you’ve got to do this and that” stuff. Tell 
these Chapter Couples about others in your District, or someone you know, who had FUN going 
through the District and possibly the International Selection Process. If members of the District Team 
need any help at all with this, they can always get in touch with us or any other member of the 
GWRRA Membership Enhancement Program (MEP) Team. 
 
Let’s assume that your District had four or five Chapter Couples, several of them went forward to the 
District Selection, and now you have a new District Couple of the Year. The next step in the Couple of 
the Year Selection Process is the International Couple of the Year Selection. 
 
We would like your help before this but definitely need your help after a District Couple is selected.   
 

 
 
 
 

Continued on Page 7 
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Before Your District Selection – We would like for you to tell your MEP Team Assistant (TA) for your 
territory or us, Bob & Karla Greer, when you plan on having your District Couple of the Year Selec-
tion. Will it be at your Winter Event, Rally, Ride-In or maybe you will do your District Selection via 
Zoom Meeting. We would love to know when you plan on having your District Selection and someone 
on the MEP Team may attend. The entire MEP Team is here to help you with whatever you need.  
 
After Your District Selection – Please let your MEP TA for your territory or us, Bob & Karla Greer, know 
when you select a District Couple of the Year.   
 
Just as District Teams call to congratulate new Chapter Couples of the Year, someone from the 
GWRRA MEP Team will call and congratulate the new District Couples. They will offer their expertise 
and assistance. They will try to gently suggest that District Couples take that last step in the Couple of 
the Year Selection Process and move forward to the International Selection. This decision to be in the 
International Selection can be made as late as January 31st. Obviously, we would prefer for them to 
make that decision much earlier so they can enjoy their tenure as District Couples longer. Just as 
Chapter Couples become members of the Chapter Team, likewise, District Couples become members 
of the District Team. 
 
We are here to answer your questions. In closing, I want to give you a complete list of the MEP TAs 
and the territories they represent. 
 
MEP TAs for Canada     MEP TAs for Southeast 
Charles & Andrea Cook     Robert & Joan Partigianoni 
gwmeptacanada@gmail.com    mepgwrra.se@gmail.com 
Charles’s Cell (709) 687-2490    (337) 397-2202 Joan’s Cell 
Andrea’s Cell (709) 682-0881    (337) 397-2201 Robert’s Cell 
 
MEP TAs for Northeast    MEP TAs for Southwest 
Sandy White      Steve & Carolyn Cotton 
coymec22@gmail.com     scotton01@cox.net 
(419) 680-1841 Cell     (405) 285-5962 Home 
       (918) 798-8361 Carolyn’s Cell 
MEP TAs for Northwest 
Steve & Diane Gottschalk 
mepta.nw.gwrra@gmail.com 
(618) 364-6724 Diane’s Cell 
(618) 889-4036 Steve’s Cell 

 
 

Please feel free to copy and paste this article into your Chapter and District Newsletters and/or make 
copies and pass out at your annual Officer’s Conferences. 
 

Bob & Karla Greer 
Assistant Directors, Membership Enhancement Program   
 

 

Dan & Mary Costello     mepad.gwrra@gmail.com 

732-261-2883 
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Frank & Sharon Jackson 

Director’s Assistant 

 
HAPPY NEW YEAR, EVERYONE!!!!! 

 

Can you believe it is 2022? The last two years have forced us to find new 
ways of doing things. With every new year, we all make resolutions. Let's 
be honest with each other; we rarely keep all of them. So, this year let's 
make a resolution that we can keep. Let’s all make a commitment to reach out to those Members we 
haven't seen in a while. If you have not been able to see old friends at a Gathering, reach out to 
them. See how they are doing, make sure they are aware of upcoming activities. Let’s not let this re-
sponsibility fall on you as Directors or even your Membership Enhancement Coordinators, but we 
should all get involved as GWRRA Members. While Membership recruitment is important and will help 
us grow, retention of existing Members is equally or more important. We all can admit the last two 
years have been somewhat difficult to get out and about and sometimes we fall into habits of just stay-
ing home. If you haven't been involved in your Chapter or District events in a while, now is the time to 
participate.   
 
With the winter months ahead, and for those of us who live in the northern states, our bikes are put 
away and we are all looking for new activities. Now might be a great time to investigate training oppor-
tunities. The GWRRA University offers a great deal of subjects that can bring Member together during 
the winter. Some Districts and Chapters have winter rallies you might find FUN. Check the websites 
and calendars in your area or in an area you might be visiting. Get out there and participate in the 
many winter activities that your area may provide and maybe bring a friend.   
 
It may also be a good time to plan some Motorist Awareness activities for the upcoming year. Let the 
motoring public know that the MAP mission statement, “To Facilitate A Reduction In Motorcycle Acci-
dents through the Education of the Non-Motorcycle Riding Public” benefits all of us. This can be ac-
complished with one or two Members setting up a table at an outdoor venue with materials available 
for download. This is activity that can be combined with the Membership Enhancement effort to further 
ensure that GWRRA Members at every level in the organization have an enjoyable experience while 
participating in the many opportunities GWRRA provides. To make a long story short…we want you to 
have FUN! Membership Enhancement also has resources that help with recruiting. These tools, com-
bined with our enthusiasm for riding, help ensure that these efforts are FUN!  Everyone can contribute 
to these activities.  

When we first joined GWRRA many years ago, there was a gentleman from Missouri who had a 
phrase that we will never forget: Participate, Participate, Participate!!  We all need to make that extra 
effort and participate. The more we participate, the more fun we have. When we as learners partici-
pate, others will join us. Happy Chapters are what makes GWRRA successful. Now is the time to 
reach out to friends we haven't seen. If you've come to a time in your life that you can no longer ride or 
if you or someone you know is thinking about selling their Wing, remember that we all joined GWRRA 
because of our bikes, but we stay for the friends and the camaraderie. Personally invite someone to a 
social gathering or maybe just for a cup of coffee to catch up.  Let's make a New Year’s resolution to 
get that GWRRA enthusiasm back and PARTICIPATE! PARTICIPATE! PARTICIPATE!!!!! 
 

Frank & Sharon Jackson 

Director’s Assistant 
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